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Lifeline subscriber Irene Lindberg wears her "help button" around her neck while she's at home. 
I don't know why more 
people who live alone 
don't use it. For $16 a 
month, its worth my 
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Light 
Lifeline program provides 
"peace of mind" for subscriber 
S aint Cloud Hospital's Lifeline 
program celebrated its first 
anniversary on July 1. 
Throughout the past year, a 
total of 50 people subscribed to 
Lifeline. Currently, about 38 
people are participating in the 
Lifeline program. 
Lifeline subscribers wear a small 
personal "help button" on a chain 
around their neck or on a strap on 
their wrist. They can push the 
button when they are unable to 
call for help. By pushing the 
button the home unit, which is 
attached to the subscriber's 
telephone, is activated. This 
automatically dials the Emergency 
Trauma Unit at Saint Cloud 
Hospital which is the 24-hour 
response center. 
When a Lifeline call is received, 
trained hospital personnel 
immediately try to reach the 
subscriber. If there is no answer, 
hospital personnel contact a 
"responder" who is a friend, 
relative, or neighbor who has 
agreed to be called in the event of 
an emergency. After reaching the 
Lifeline subscriber's home, the 
responder signals the hospital by 
resetting the Lifeline unit. The 
hospital then calls the responder to 
find out what kind of help is 
needed. If medical attention is 
needed, the responder can either 
take the subscriber to the hospital 
or have an ambulance sent to the 
subscriber's home. 
The Emergency Trauma Unit 
receives 20-25 calls a month 
through Lifeline. The majority of 
the calls are not emergencies —
the subscriber may have 
accidentally pushed the Lifeline 
button or forgotten to reset the 
unit after a period of inactivity. 
However, eight of the calls 
received by the Emergency Trauma 
Unit during the program's first year 
were emergency situations. One of 
the calls came from Irene Lindberg 
of Clear Lake. A Lifeline 
subscriber since August 1984, 
Lindberg was grateful she had the 
unit when she took a spill in her 
home last fall. She was getting 
ready for bed and fell in the 
entrance of her bathroom. She 
was unable to stand up so she 
pressed her Lifeline button. Within 
minutes Emergency Trauma Unit 
personnel tried to reach Lindberg 
by telephone. Lindberg could not 
answer the phone so the hospital 
personnel called her neighbor who 
immediately went over to 
Lindberg's house and tried to help 
her stand up. 
Unable to help Lindberg stand 
up, the neighbor called another 
friend who came over and was 
able to help Lindberg back on her 
feet. The next morning Lindberg 
was brought to Saint Cloud 
Hospital by her sister and 
neighbor. She found out she had 
had a mild stroke which was the 
cause of her fall. She was 
hospitalized for eight days. 
"If it had not been for Lifeline, I 
would have lain there all night and 
half the next day before someone 
would have found me," Lindberg 
said. "The idea of lying there all 
that time really scares me. 
"I don't know why more people 
who live alone don't use it. For 
$16 a month, it's worth my peace 
of mind," she added. 
To be eligible for the Lifeline 
program, it is necessary to have a 
private telephone line and live 
within the local calling area 
including the towns of St. Cloud, 
Sartell, Sauk Rapids, Waite Park, 
Avon, Clear Lake, Clearwater, 
Cold Spring, Foley, Gilman, 
Holdingford, Ramey, Rice, and St. 
Joseph. 
For more information about 
Lifeline, call the Saint Cloud 
Hospital Volunteer Services 
Department at 255-5638. 
Story by Diane Hageman 
Credit Union offers many services to members 
A non-profit financial 
institution owned by its members. 
That eight-word sentence defines a 
credit union. 
It was about 1964 when several 
Saint Cloud Hospital (SCH) 
employees joined together and 
decided to start a credit union at 
SCH. It was described as a "shoe-
box operation" by the Rev. Richard 
Tetzloff, chaplain in SCH's spiritual 
care department and member of 
the board at the Saint Cloud 
Hospital Employees' Credit Union. 
"It started out as a little operation 
for employees to help each other 
without having to spend a great 
deal of. money." The credit union 
operated out of a small office in 
the hospital with one or two 
employees. If was open several 
afternoons a week. 
Initially, the credit union grew 
gradually. Then, in 1969 it 
purchased management services 
from the T & L Credit Union in 
St. Cloud. "We've really benefited 
from their (T & L Credit Union) 
expertise and service," said Clayton 
Skretvedt, director of social 
services and vice chairman of the 
credit union's board. "By having 
two credit unions working 
together, we can offer many 
Credit Union, page 4 
The Saint Cloud Hospital Employee's Credit Union is located in the T&L Credit Union building 
at 1532 St. Germain. 
No- 
ON THE COVER: (Clockwise from top left) Geriatric Maintenance patient Mary Buettner 
with Home Health Aide Cindy Nikko; Lifeline subscriber Helen Buerkle; Medical 
Technologist Dorothy Berg; 1984 Apple Run; SCH School of Nursing; Free to Be pro-
gram; John Frobenius, executive vice president; the Radiology mobile imaging van. 
A look back at 1984-85. • • 
The 1984-85 fiscal year, which runs from July 1 to June 30, can be characterized as a year of transi-
tions at Saint Cloud Hospital. 
The most significant of these transitions began with the resignation and retirement of three of the hospital's 
eight administrators and the hiring of a new chief executive officer (CEO). These administrative changes, 
combined with a union vote by the registered nurses, the implementation of new medical techniques, 
and the accreditation, certification and commendation of various hospital programs, left few departments 
untouched by the transitions of the year. 
OCTOBER 
JULY 1984 
The year began on a very 
positive note with the addition of a 
program called Lifeline. (See story 
on p. 1.) Lifeline now provides 
many subscribers with the security 
and confidence of knowing 
emergency health assistance is 
only the push of a button away. 
AUGUST 
The first administrator to retire 
from the hospital this year was 
Connie Moline, vice president of 
nursing. She had been a familiar 
face at the hospital since 1950 and 
had worked as vice president of 
nursing since 1978. 
August marked the beginning of 
one of two Home Care programs 
that were new this year. Home 
Care nurses began training for the 
Short-stay Maternity Option which 
allows new mothers and babies to 
return home between 24 and 48 
hours after delivery. The new 
program received its first referral in 
September. 
After several months of 
organizing and campaigning, the 
hospital's registered nurses and 
professionals voted this month 
about whether or not to join the 
Minnesota Nurses Association 
union. The union proposal was 
defeated by a vote of 282 to 183. 
Once again responding to the 
changes in health care and the 
needs of consumers, Saint Cloud 
Hospital's Home Care program, in 
conjunction with St. Benedict's 
Center, developed the Geriatric 
Maintenance program. The goal of 
the program is to help older adults 
maintain themselves safely and 
happily in their own homes. 
A new cancer treatment was 
used at Saint Cloud Hospital for 
the first time this month. Called 
interstitial implants, the procedure 
involves putting tubes filled with 
irridium seeds through a tumor,. 
thereby concentrating the radiation 
just on the tumor, while sparing 
surrounding tissue. The interstitial 
implants, along with external 
radiation, can be used to treat 
breast cancer, head and neck 
tumors, urethral, bile duct, and 
rectal tumors and others, possibly 
eliminating the need for surgery. 
NOVEMBER 
SEPTEMBER 
In response to consumer 
demand, Saint Cloud Hospital 
began offering an educational tour 
for children. Designed for second 
graders, students had the 
opportunity to visit the hospital's 
Emergency Trauma Unit and then 
to learn about their cardiovascular, 
skeletal and sensory systems. A 
total of 948 children and 166 
adults took advantage of this new 
program. 
Almost 200 people participated 
in the second annual Apple Run 
and Clinic, despite chilly, cloudy 
weather. The event drew young 
and old alike, and many adults 
took advantage of the one and 
two-mile races to run with their 
children. 
The Saint Cloud Hospital 
Auxiliary donated $20,500 to the 
hospital to purchase equipment for 
the Rehabilitation Department and 
to help fund the Lifeline program. 
The Saint Cloud Hospital Board 
of Trustees decided in November 
that the hospital's School of 
Nursing would not accept students 
for a freshman class in the 
1985-86 school year, and that the 
school will close when the current 
freshman class graduates in May 
1987. The decision was prompted 
by anticipated changes in Medicare 
funding which reimbursed the 
hospital for about one-third of the 
school's operating expenses. 
Along with the difficult decision 
to close the School of Nursing, 
came the good news that the 
hospital's Hospice Program was the 
first such program in Minnesota to 
become certified as a Medicare 
Hospice Election Provider. The 
certification meant that Medicare 
would cover many of the needs of 
hospice patients during their last 
six months of life. 
The laboratory also received the 
good news in November of 
continued accreditation by the 
College of American Pathologists. 





After many months of research, 
trial, evaluation and proposals a 
12-hour shift schedule was 
approved for nurses in the 
Intensive Care Unit, Cardiac Care 
Unit and Telemetry. Data gathered 
during the trial showed that a 
12-hour shift allowed for better 
continuity of care, more staff 
cohesiveness, and virtually 
eliminated shift overtime. 
After 17 years as executive vice 
president of Saint Cloud Hospital, 
Gene Bakke resigned from the top 
post in December to become the 
hospital's general consultant. 
During his years as chief executive, 
Bakke over-saw four major 
building programs, including the 
construction of St. Benedict's 
Center, a 220-bed nursing home. 
The third administrator to retire 
from Saint Cloud Hospital this 
year was Harry Knevel. Over a 
30-year span he worked his way 
up from a purchasing agent to vice 
president of planning and 
marketing. During that time he 
supervised 22 departments. 
Always working to keep up with 
the latest in technology, SCH 
began leasing a YAG laser in 
December. The laser is used to 
destroy tumors in the 
gastrointestinal tract, the lungs and 
the brain, and as a non-surgical 
treatment of bleeding ulcers. SCH 
was the third medical facility to 
install a YAG laser, following only 
the University of Minnesota in 
Minneapolis and the Mayo Clinic 
in Rochester. 
APRIL 
Celebration was in order when 
the American Can Company 
chose three Saint Cloud Hospital 
programs to honor in their nation-
wide campaign America Can! 
Honored for their outstanding 
approach to achieving a 
community goal were the Holly 
Ball, the Infant Loan-A-Seat 
program and the A & C Unit's 
Free to Be program for children. 
April also brought the last of this 
year's major transitions. Due to a 
declining inpatient census, the 5 
Northwest medical floor was closed 
and patients and staff were 
transferred to other floors. JANUARY 1985 
A new support group was 
started at Saint Cloud Hospital in 
January. In response to the needs 
of patients, the Helping Hearts 
Support Group was formed to 
provide information and promote 
fellowship among people with 
heart disease, people who have 
had a heart attack, and their 
spouses. 
FEBRUARY 
February heralded the start of a 
major transition at Saint Cloud 
Hospital with the announcement 
that a new executive vice president 
had been hired. John R. Frobenius 
left St. Luke's Regional Medical 
Center in Boise, Idaho to take 
over the number one position at 
SCH. 
MARCH 
March came in like a lion in St. 
Cloud forcing many businesses to 
remain closed on Monday, March 
4. Since closing isn't an option at 
SCH, the storm forced many 
night-shift personnel to stay over 
and many of those who made it to 
work walked, hitch-hiked, snow 
mobiled or caught rides with the 
local 4-wheel-drive club. 
Sister Joan Schafer, bakery 
supervisor, entered a recipe 
contest in January and came away 
with fourth place nation-wide. Her 
recipe for peachy granola tarts was 
a big hit in the hospital cafeteria. 
A satellite registration area was 
opened this month in the 
Emergency Trauma Unit to better 
meet patients' needs and to 
increase patient satisfaction. Those 
same reasons prompted the 
hospital to start a joint venture 
with St. Cloud Radiologists, P.A. 
By using a van, the Radiology 
Department now transports 
equipment needed to provide 
portable X-rays, ultrasound and 
mammography to hospitals, clinics 
and nursing homes in St. Cloud 
and the surrounding area. 
The coming of summer brought 
good news to the hospital's A & C 
Unit. They received a $30,300 
federal grant, which will be used to 
fund a position for a chemical 
dependency counselor/coordinator 
who will work with senior citizens 




As part of our constant effort to 
provide patients with the best, 
most efficient service, SCH 
transferred responsibility for poison 
control phone services to the 
Minnesota Poison Control System. 
SCH continues to provide poison 
information, prevention, and 
education programs, but using the 
Minnesota Poison Control System 
enhances our ability to meet 
patients' needs for poison 
information on a 24-hour basis. 
GIFTS & MEMORIALS 
Throughout the year Saint Cloud Hospital receives financial support from many people. We are grateful for your continued confidence and support 
of Saint Cloud Hospital as expressed by your generous contributions. 
The Saint Cloud Hospital gratefully acknowledges contributions from the following individuals, families, and businesses, received between January 1, 1985 and April 30, 1985. 
$100 - $499 • 	 $500 - $999 	 $1,000 and above ••• 
HOSPICE FUND 
by Virgil Prem & Dr. Robert Prem' 
by Princeton — Milaca Business, 
Deborah Kitzman 
by Golden K Kiwanis 
by Marty Petersen, Beta Sigma Phi 
by Ms. Rachelle Naabtgeboren 
C.C.W. St. Ignatius' 
HOSPICE FUND 
In Memory of: 
MARION COURT 
by Gertie R. Armstrong 
by Robert and Frances Rudnick 
by Frank and Gail Dean 
by Geneva M. Heinen 
By Ms. Dorothy Court' 
ALICE PEDERSON 
by Robin Hassler 
JOHN GOVEN 
by Flora Shinkle — League of Women 
Voters 
PETER LAHR 
by Rita Johnson 
VERN SOLTOW 
by Merridee Soltow 
GREATEST NEED 
In Memory of: 
DAVE PFANNENSTEIN 
by Ray Pfannenstein 
SUE SCHLICHT & BABY 
by Ray Pfannenstein 
CRESCENTIA WARNERT 
by Herb & Darlene Bechtold 
MARIE NELSON 
by Phyllis Jacobs 
GEN ROHLING 
by St. Cloud Hospital Auxiliary 
SUSAN SCHLICHT 
by Ray Pfannenstein 
PETER BRANDLEY 
by Mary McIntyre 
KATHERINE BORGERDING 
by Alice Rausch 
GUSTAVE FEICHTINGER 
by Agnes Habstritt 
LEE RASSIER 
by Lee Richter 
CATHERINE SAATZER 
by Mr. & Mrs. Wally Pattock 
MARLENE THENE 
by Mr. Ken Blattner 
MRS. PAUL PIKUS 
by Mrs. Ken Blattner 
MRS. MARY RADEN 
by Mr. & Mrs. Don Schneider 
ALBERT COX 
by Darlene and Wayne Hedden 
by Robert and Marjorie Sethre 
by Nancy Wicker 
by D.G. and Mary Heflin 
by Richard and Ade11 Mayer 
by Jean Rolle 
by William and Mary Zabrosky 
by Miller Pontiac GMC 
by James and Judy Heeter 
by Mrs. Lois Cox' 
by Ms. Edna Walter 
by Robert and Christine Cundy 
by Mr. and Mrs. W.H. Thompson 
by Mrs. Myrtle Legg 
by Mrs. Mildred Christman 
by Anita Maher 
by Helen Ward 
by Ray and Marjorie Cox 
by Marjorie Aldrich 
by Mr. and Mrs. John Goven 
by Mrs. Olive Cox Morris 
by Mr. and Mrs. Marvin Olson 
by Marie Martie 
by Cora Anderson 
by Mr. and Mrs. Lester Dyson 
by Ethel Koski 
by Hazel Cox 
by Mr. and Mrs. Roy Anne 
by Mr. and Mrs. George Boyum 
by Dr. and Mrs. D. J. Mackinas 
by Mr. and Mrs. Bill Cox 
by Mr. and Mrs. Bill Kreifels 
by Clara and Vera Putney 
by Mrs. Irene Kurtzman 
by Jim Osgood 
by Dennis Wenthersen 
by Mrs. Harry Schultz 
by Mrs. Florence Tackle 
by Mrs. L.E. Scharfenberg 
by Mr. and Mrs. Walter Johnson 
by Mr. and Mrs. Horace Hill 
by Mrs. Ella Rolle 
by Mrs. Hazel Hall 
by Mr. and Mrs. Eugene Tucker 
by Mr. and Mrs. Meredith Hansen 
by Mr. and Mrs. Richard Rolle 
by Mr. and Mrs. Phil Schrimich 
by Jonathan Rolle 
by Glinda Reierson 
by Shane Reierson 
by Shannon Reierson 
by Mr. and Mrs. V. Dickenson 
by Tom Thueringer 
by Terri Eichoff 
by Mr. and Mrs. Harold Ness 
by Mr. and Mrs. John Mills 
by John Weber family 
by Mr. and Mrs. Douglas McGandy 
by Mrs. Beatrice Bucke 
by Mr. and Mrs. Chas Connors 
LOREN KOSLOSKE 
by Golden Agers — Trinity Luthera 
Church 
LEWIS CLARK 
by Mr. and Mrs. Orville Moderow' 
MARY ANN THURINGER 
by Mrs. Miriam Bohmer 
FRED KUEBELBECK 
by Terry and Ruth Rothstein 
by Jack and Robin Robertson 
by Dick and Mini Bitzan 
by Mrs. Evalyne Sundby 
by Mr. Richard Gyllstrom 
by Gustav and Mary Ann Seydel 
by Jim and Betty Dinndorf 
by Leona Cary 
by Alois and Yvonne Kremers 
by Kathleen and John Huts' 
by Dan and Joanne Lastavich 
by Mr. James T. Wirth 
by Delmar and Joyce Wittenhagen 
by Mr. and Mrs. J.P. Baumgartner 
by Mrs. Dorothy McCann 
by Mary J. Hick 
by Gary and Mary Forner 
by Charles and Alice McDermott 
by Roger and Joyce Poganski 
by Robert and Anna Mae White 
by Bernadette K. Lindholm 
by Hospice Fund of Paynesville 
by Ann and LeRoy Dietman 
by Sylvester and Corrine Janochoski 
IRMA SCHLOSSER 
by Mrs. Catherine Renn 
by Leonard and Mary Ann Valley 
by Marie and Ray Waddick 
by Simon and Charles Schlosser' 
by Rose Kammermeier 
by Vincent and Gladys Schlosser 
MARY LINN KNEVEL 
MEMORIAL 
Harry and Ruth Knevel 
In memory of Mrs. Francis Stein 
In memory of Fred Kuebelbeck 
In memory of Fred Hesse 
Dr. and Mrs. Robert Cumming 
In memory of Ruth Knevel 
GENERAL DEVELOPMENT 
Connie Moline 
In memory of Marie Nelson 





In Memory Of: 
ARTHUR QUINN 
by Clara Loesch 
MRS. CARL THURINGER 
by St. Cloud Orthopedic Assoc., LTD 
FREDIA SCHOWALTER 
by Clara Loesch 
FRED BISCHOFF 
by Clara Loesch 
MARGARET KNOBLACH 
by Clara Loesch 
RUTH KNEVEL 
by Jerome Strack 
by Tom & Barbara Brown 
by Mary McIntyre 
by Loretta Knapp 
by Harry Knevel 
by Hester Payne 
by Catherine & Renee Strack 
by Mr. & Mrs. Wally Pattock 
by Corene Kain 
EDUCATION 
In Memory Of: 
REV. CONSTANTINE THELEN 
by Clara Loesch 
CYRIL KOSEL 
by Agnes Kosel 
by Herb & Darlene Bechtold 
CARDIAC CARE 
In Memory Of: 
PETER BECHTOLD 
by Herb & Darlene Bechtold 
MARTE C. HARTIG 
by Hartig Family 
MARY MATZ 
by Rita Johnson 
ANNA SCHIFFLER 
by Rita Johnson 
MARIE NELSON 
by Pearl Burlet 
FLORENCE BOYLE 
by Rita Johnson 
MARY MASSMAN 
by Herb & Darlene Bechtold 
MINNIE JACOBS 
by Clara Loesch 
CANCER 
In Memory of: 
WALT GOODWIN 
by Mr. & Mrs. W.A. Schatt 
GEORGE LAHR 
by Rita Johnson 
BOB ZAPPA 
by Rita Johnson 
JUDY RASMUSSEN 
by Rita Johnson 
OTHER INTEREST 
SAINT CLOUD HOSPITAL FOR 
ANNEX ROOMS 
by Mary Kuhns 
In Memory of: 
KATHERINE BORGERDING 
by Clara Loesch 
CHILDREN FUND 
In Memory of: 
GEORGIANA PULCHINSKI 
by Nancy Huhne 
Credit Union 
services that other credit unions 
our size can't offer." Skretvedt 
believes that these two credit 
unions are the only two in the 
state that are working together 
under the same roof. 
Both Skretvedt and Tetzloff feel 
that the credit union has really 
grown in the last five years. St. 
Benedict's Center, SCH 
corporation's nursing home, joined 
the credit union in the early 
1980s. In June 1984 a survey was 
taken of the credit union's 
membership. It was found that 50 
percent of SCH's employees are 
members and 24 percent of St. 
Benedict's Center's employees are 
members. "Membership is open to 
all employees and their families of 
either institution. At present there 
are 1,500 members," Skretvedt 
said. Skretvedt added that they are 
looking at the possibility of 
expanding the membership to 
include all health care workers in 
the St. Cloud area. 
The Saint Cloud Hospital 
Other services include free 
travelers' checks, notary service, 
automatic payroll deposit, drive-up 
window, night depository, 
Individual Retirement Accounts 
(IRAs), and book value on cars. 
While the Saint Cloud Hospital 
Employees' Credit Union has 
enjoyed considerable growth over 
the past several years, both 
Skretvedt and Tetzloff believe that 
it has a family-type approach to 
business. "It is small enough to 
stay personal, yet large enough to 
offer services that employees can't 
get on their own," Skretvedt said. 
"This credit union exists to 
return its profits to its members," 
Tetzloff added. 
Employees' Credit Union offers 
many services to its members. One 
of its services is the money fund 
account which is a savings account 
with a minimum balance amount. 
This account pays a higher rate of 
interest than a regular savings 
account. The share draft account is 
much like a checking account. 
With this account, a member 
receives interest but does not have 
to maintain a minimum balance. 
Tetzloff stated that members can 
obtain a variety of loans from the 
credit union including home 
improvement, auto, mobile home, 
and recreational vehicle loans. The 
only type of loan that is not 
available is a long-term loan 
needed to buy a home. All short-
term (four years or less) loans are 
currently available at a 14 percent 
simple interest rate and are 
automatically insured. 
Passbook savings accounts 
currently have a 5 3/4 percent 
interest rate which is higher than 
most banks and savings and loans. 
Story by Diane Hageman 
Membership in the SCH Employees' Credit 
Union is open to SCH and St. Benedict's 
Center's employees and their families. 
From the executive vice president Beacon Bits 
financing, which provides access to 
capital on the most cost-efficient 
basis; management services 
designed to provide program 
assistance in the development and 
management of the member 
hospital; insurance programs; 
internal and external image 
programs; human resource 
programs; and access to strategic 
information relating to the health 
care field. 
Each of these programs and 
services will help us control costs 
and become more efficient as an 
institution. Both the hospital and 
our patients will benefit from this 
affiliation as we continue to 
develop new programs and 
products. 
Founded in 1977, the VHA is a 
cooperative which includes nearly 
400 licensed health care 
institutions. It is owned by about 
70 institutional "shareholders" 
across the country. Each 
shareholder is considered the 
predominant, free-standing hospital 
in its region. 
In the North Central Region, the 
VHA shareholder is Abbott-
Northwestern Hospital in 
Minneapolis. Other hospitals 
participating in this region are 
Emmanual-St. Joseph's Hospital in 
Mankato; Jamestown Hospital in 
Jamestown, North Dakota; Lake 
Region Hospital and Nursing 
Home in Fergus Falls; North 
Country Hospital in Bemidji; Rice 
Memorial Hospital in Willmar; St. 
Luke's Hospital in Duluth; St. 
Luke's Hospital in Fargo, North 
Dakota; and United Hospital in 
Grand Forks, North Dakota. 
The 1985 Apple Run and Bike 
Race is scheduled for Saturday, 
Sept. 14. This year's race will be 
run somewhat differently than last 
year's with the addition of a 5-mile 
run followed by a 16-mile bike 
race, according to Kay Johnson, 
race director. The 1- and 2-mile 
events will remain the same, along 
with the Corporate Cup category. 
The routes have also been 
changed, with all events beginning 
at Westwood School. For more 
information about the 1985 Apple 
Run and Bike Race, contact Kay 
Johnson in the Education 
Department at Saint Cloud 
Hospital, 255-5644. 
The Saint Cloud Hospital has 
become affiliated as a partner with 
the Voluntary Hospitals of America 
(VHA), a national cooperative of 
independent not-for-profit 
hospitals. 
The affiliation, approved by the 
hospital's Board of Trustees and 
the VHA — North Central Region, 
allows us to gain the advantages of 
a multi-hospital system without 
giving up ownership or control, as 
would have occurred had the 
hospital merged with a proprietary 
or not-for-profit chain. 
Through affiliation with VHA, 
we retain control of all our assets 
and operation, while gaining 
access to all the programs and 
services of the cooperative. These 
include a national purchasing 
program which allows members to 
benefit from lower costs through 
group purchasing of hospital 
supply items; corporate capital 
Sister Paul Reuier (R), senior vice president, 
shares a laugh with Lifeline subscriber Helen 
Buerkle. Buerkle was the first person to 
subscribe to the Lifeline program in 1984. 
The Saint Cloud Hospital 
Lifeline program celebrated it's one 
year anniversary in July with a 
birthday party. Hospital personnel, 
subscribers and the Northwestern 
Bell Pioneers (who install the 
units) shared birthday cake and 
Lifeline stories at the party. (See 
story on page 1.) 
/4\ 	/6\ 	/44`. 
M erwina Theisen was honored 
for 34 years of service to Saint 
Cloud Hospital with a Mass and 
retirement party in July. Theisen 
served as housekeeper and cook 
for the hospital's Catholic chaplains 
since 1951. During the mass 
Bishop George Speltz presented 
Theisen with the Bishop's Medal of 
Honor for her years of dedicated 
service. 
John R. Frobenius 
executive vice president 
New members appointed 
to Board of Trustees 
The United Way 
Once again Saint Cloud 
Hospital has been asked to be a 
pacesetter in the United Way 
campaign. Last year, the hospital 
raised over $35,000 in 
contributions from employees, with 
57 percent of the staff 
participating. This year's campaign, 
using the theme Love Makes the 
Difference, will start on September 
4. Jerry Carlson, chief speech 
pathologist is chairman of the 
hospital Blue Ribbon United Way 
committee and Sue Weisbrich, 
home care coordinator, is co-chair. 
Watch for more details later this 
month. 
Bishop George Speltz presented Merwina 
Theisen with the Bishop's Medal of Honor. 
David Steele, RN in the 
Emergency Trauma Unit, was 
featured in a news story on KXLI-
TV on July 8. Steele explained 
the difference between heat 
exhaustion and heat stroke and 
gave some tips on how to avoid 
both. 
S ixty-two students were 
graduated from the Saint Cloud 
Hospital School of Nursing on 
Thursday, May 30. Sister Mary 
Jude Meyer, director of the school, 
conferred diplomas. 
endocrinology and diabetes. 
Engman replaces Dr. Dwight 
Jaeger who retired from the board 
after nine years as a member. 
Obermiller attended St. John's 
University in Collegeville where he 
earned his bachelor of arts degree 
in economics in 1951. In 1964 he 
joined Bankers Systems, Inc. as a 
sales representative in 
Bloomington, Indiana. He and his 
family moved to St. Cloud in 
1972 when he was promoted to 
national sales manager. Since 
coming to St. Cloud, Obermiller 
has been active in numerous civic 
organizations and activities. He 
replaces Richard Statz who 
resigned from the board after six 
years as a member. 
The Saint Cloud Hospital 
Board of Trustees has announced 
the appointments of two new 
members to the 15-member board 
for three-year terms. 
They are Dr. Hans Engman, 
who has served on the hospital's 
medical staff since 1975, and 
Robert J. Obermiller, senior vice 
president and national sales 
manager for Bankers Systems, Inc. 
of St. Cloud. Both began their 
terms on July 1. 
Dr. Engman earned his doctor 
of medicine degree from the 
University of Minnesota in 1969. 
He served his internship at St. 
Paul-Ramsey Medical Center and 
joined the St. Cloud Internists in 
















































No room-rate increase expected during '85-'86 fiscal year 
R oom rates at Saint Cloud Hospital are not expected to increase during the 1985-86 fiscal year, according to 
John Seckinger, vice president for 
fiscal services. The budget, which 
began July 1, does not call for a 
room-rate increase. 
"Although we have experienced 
reduced revenues due to a 
continued decline in the number 
of patients hospitalized, and 
shorter lengths of stay for those 
patients who are admitted, the 
hospital has been able to 
compensate by significantly 
reducing its operating expenses," 
Seckinger said. 
Steps taken to reduce expenses 
include delaying optional 
equipment purchases, reducing 
some work hours, not replacing 
employees who leave certain 
positions and reducing long term 
debt by over $3.6 million. 
However, charges for ancillary 
services such as laboratory, X-ray 
and surgical services were 
increased an average of four 
percent July 1. This increase was 
made necessary because not all of 
the increased operating expenses 
could be compensated for through 
the cost-saving measures taken by 
the hospital. 
"Even with the increase in 
charges for ancillary services, 
patients at Saint Cloud Hospital 
will still be paying substantially less 
for hospital care than patients at 
other major Minnesota, Upper 
Midwest and national hospitals," 
Seckinger said. Comparative 
figures for the first quarter of 1985 
show that patients here pay 37.5 
percent less than their counterparts 
in the Twin Cities Metro area for 
hospital care. Typical charges per 
patient day at Saint Cloud 
Hospital are $498 as compared to 
$685 at Twin Cities' hospitals. 
Beacon Light 
1406 Sixth Avenue N. St. Cloud, 
August 1985 Vol. 36 No. 7 
Address Correction Requested 
Saint Cloud Hospital, founded in 1928, is a 
489-bed hospital sponsored by the Sisters of the 
Order of St. Benedict and the Diocese of St. Cloud. 
Saint Cloud Hospital adheres to the Ethical and 
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viding health care services to the community it 
serves. 
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